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Client Questionnaire
DATE:
	Name:
	     

	Company:
	     

	Job Title:
	     

	Email:
	     

	Telephone:
	     


Thank you for taking the time to fill in this questionnaire which will help us to sustain and improve our level of service.  Please complete all questions by clicking on the grey field (some require text entry, while others are drop down menus and tick boxes).  Then save the completed document to your desktop and return it by email to Jackie Forsyth (jackie@tirebuck.co.uk), PA to Managing Director, with the subject ‘Client Questionnaire Response’.  

	[1] How would you rate our overall service on the following points?

	Your initial contact with us before your first face-to-face meeting
	 FORMDROPDOWN 


	Our understanding of your business
	 FORMDROPDOWN 


	Our understanding of the role you were recruiting for
	 FORMDROPDOWN 


	Knowledge of your sector
	 FORMDROPDOWN 


	The level of overall service you received
	 FORMDROPDOWN 



	[2] How many candidates were on the shortlist of CVs we sent to you?

	 FORMDROPDOWN 



	[3] How many candidates did you interview on the shortlist?

	 FORMDROPDOWN 



	[4] Do you feel you need to use other recruitment consultancies as well as Tirebuck Recruitment? If yes, why?

	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 


	<Please specify>  


	[5] Did you work with us exclusively? If no please provide the names of the other agencies.

	 FORMDROPDOWN 


	     


	[6] Do you know the benefits of working with us exclusively?

	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 



	[7] Did you find our face-to-face visit with you helpful?

	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 



	[8] How would you rate our team on the following points?

	Availability
	 FORMDROPDOWN 


	Approachability
	 FORMDROPDOWN 


	Helpfulness
	 FORMDROPDOWN 


	Knowledge of your sector
	 FORMDROPDOWN 


	Provision of candidate information
	 FORMDROPDOWN 


	Response time
	 FORMDROPDOWN 


	Added value
	 FORMDROPDOWN 



	[9] Did we make you aware of:

	How long the recruitment process would likely take?
	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 


	Our terms and conditions?
	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 


	What the recruitment process would involve?
	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 


	The REC Code of Good Practice?
	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 


	Health and safety of your premises?
	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 


	Other services we offer?
	Yes   FORMCHECKBOX 

No   FORMCHECKBOX 



	[10] How likely are you to recommend our services?

	 FORMDROPDOWN 



	[11] How likely are you to use our services again?

	 FORMDROPDOWN 



	[12] If you have any other comments on how we can improve our service, please enter here:

	     


End of questionnaire.

