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Candidate Questionnaire
	Name:
	     

	Email:
	     

	Telephone:
	     


Thank you for taking the time to fill in this questionnaire which will help us to sustain and improve our level of service.
Please complete all questions by clicking on the grey field (some require text entry, while others are drop down menus and tick boxes). Then save the completed document to your desktop and return it by email to our Managing Director, Karen Tirebuck at: karen@tirebuck.co.uk, with the subject ‘Candidate Questionnaire Response’.  
To show appreciation for your time, all replies are entered into a monthly draw to win a bottle of champagne.  Good luck!
	[1] When you first made contact with us, what was your first impression of our service?

	 FORMDROPDOWN 



	[2] What kind of recruitment service do you personally prefer?

	 FORMCHECKBOX 
   A proactive service contacting companies on your behalf
 FORMCHECKBOX 
   A reactive service communicating only when suitable role becomes available


	[3] How did you hear about us?  Please give details.

	 FORMDROPDOWN 

	<Please specify>  


	[4] How easy or difficult was it to find our contact details?

	 FORMDROPDOWN 



	[5] How long did it take us to contact you and move forward with your request?

	 FORMDROPDOWN 



	[6] Have you registered with any other recruitment consultancies? Please give details.

	 FORMDROPDOWN 

	<Please specify>  


	[6] How would you describe the level of service you received from your consultant?

	Expertise of consultant
	 FORMDROPDOWN 


	Understanding your requirements
	 FORMDROPDOWN 


	Interview process
	 FORMDROPDOWN 


	Knowledge of suitable companies
	 FORMDROPDOWN 


	Efficiency
	 FORMDROPDOWN 


	Helpfulness
	 FORMDROPDOWN 


	Communication
	 FORMDROPDOWN 


	Plan of action
	 FORMDROPDOWN 


	Overall
	 FORMDROPDOWN 



	[7] Please rate:

	Our website and online registration facility 
	 FORMDROPDOWN 


	The clarity of instructions on how to find us, car parking etc.
	 FORMDROPDOWN 


	First impressions of our offices and reception
	 FORMDROPDOWN 


	How you were looked after while at our offices
	 FORMDROPDOWN 



	[10] How likely are you to recommend our services?

	 FORMDROPDOWN 



	[11] Overall how would you rate our service out of 10? (10 being the best)

	 FORMDROPDOWN 



	[12] If you have any other comments on how we can improve our service, please enter here:

	     


End of questionnaire.

